
 
Mac sound is not working  
Use the built-in internal speakers for maximum sound quality. If you experience sound problems with 
the microphone or speakers on your Mac, check if you have chosen the correct sound device under 
Sound Settings:   
 
From the Apple menu choose System Preferences, click on Sound and then on Output (or Input for 
the microphone)  
 
Select and mark Internal Speakers from the list of devices for sound output (or Internal Microphone 
for sound input). 
 

 

Sound problems on your Mac may also be caused by an issue with your internet connection.  


