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 IS-406, General information
Course code: IS-406
Course name: Enterprise Systems I
 
Date:  12. December 2019 
Duration: 4 hours
 
Resources allowed: None
 
Language: The assignments are stated in English. You can answer the questions in
either Norwegian or English
-----------------------------
 
Sometimes professors ask for exam answers that can be used for teaching purposes,
but in order for this to take place, the university needs your consent.
 
Do you grant the University of Agder permission to use your exam answer for
teaching purposes?
 
Velg et alternativ
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No
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1 IS-406 Autumn19, Assignment 1a
IS-406, assignment 1

a) What are the main reasons why companies want to implement an ERP-system?
(20%). 

 

 

Fill in your answer here
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2 IS-406, Autumn 2019, Assignment 1b
 
IS-406, assignment 1
 
b) Discuss important reasons why ERP implementations fail (20%)
 
 
Fill in your answer here
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3 IS-406 Autumn 2019, Assignment 2a
IS-406, assignment 2
 
a) Explain the differences between operational and analytical CRM systems (10%). 
 
 
 
Fill in your answer here

 

Format                  

 Σ   

Words: 0
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4 IS-406 Autumn 2019, Assignment 2b
IS-406, assignment 2
 
b) Use the syllabus literature and discuss the challenges of implementing CRM systems
(20%). 
 
 
Fill in your answer here

 

Format                  

 Σ   

Words: 0
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5 IS-406 Autumn 2019, Assignment 3a
IS-406, assignment 3
 
a) Discuss why companies want to move business systems to the cloud (10%). 
 
 
Fill in your answer here
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Words: 0
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6 IS-406 Autumn 2019, Assignment 3b
IS-406, assignment 3
 
b) Discuss possible challenges that may arise when moving business systems to the
cloud (20%). 
 
 
Fill in your answer here
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