
Welcome 
to UiA 
Practical Information 



We are so happy that you have chosen Norway and Agder for your 
studies. We hope that you will f nd the information in this pamphleti  
helpful during your f rst weeks at UiA. i
 
Orientation is arranged the day after arrival.  
Please see the full program on page 9. 
 

Welcome to the University of Agder  
as an exchange student! 

Registry with the police 
 
All students must register with the po-
lice within 7 days of arrival. Fill out 
and print the correct Residence Permit 
form here if you have not already done 
so: 
http://www.uia.no/en/por-
tals/study/exchange_students/be-
fore_arrival/residence_permit 
 
Make sure you have photocopies of 
your insurance or your European He-
alth Card, your letter of acceptance, 
and 2 passport photos with you when 
you register. If you come from Latvia, 
Lithuania, Turkey or China you will also 
have to provide proof of vaccination 
against tuberculosis. If you have not 
been vaccinated, you will have to go to 
the Vaccination Off ce which is locatedi  
at Tollbodgate 14. 
 
 

Residence permits  
 
Students from outside of the EU and 
EEA should have applied for a resi-
dence permit before coming to Nor-
way. However, exceptions are made 
for exchange students from the US. If 
you are a student from the EU or EEA, 
you do can apply for a residence per-
mit when you register with the police.  
More information about residence per-
mits can be found here: 
http://www.uia.no/en/por-
tals/study/exchange_students/be-
fore_arrival/residence_permit 
 
You can also download the correct ap-
plication if you have not already done 
so. 
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Norwegian ID-number 
If you are staying more than 6 months 
or would like to open a bank account in 
Norway, you may apply for a Norwe-
gian ID-number (or a simplif ed ver-i
sion called a D-number). You have to 
apply in person at the Population Re-
gistry, located on Tordenskjoldsgate 
65. The application form and more in-
formation is available at www.uia.no. 
 
If you are just staying for one semes-
ter, this should not be necessary. 
 

Health and insurance 
You must be insured while you are in 
Norway.  
European students should order a Eu-
ropean Health Card. You will then be 
treated as a Norwegian when seeking 
health services.  
Students from outside of Europe will 
need proof of insurance from their 
home countries in order to register 
with the police and apply for reimbur-
sement after receiving Norwegian  
health services. 
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Studying at UiA 
 
UiA's primary information channel is 
www.uia.no. You will f nd messages,i  
links to the student web and Fronter, 
practical information, examination in-
formation, the ECTS course catalo-
gues, schedules, an overview of stu-
dent associations, and lots of useful 
links here. Fronter is also used as an 
information channel by your lecturers, 
professors and study programme co-
ordinators. 
 
Students are expected to read the in-
formation on the web, in Fronter and 
sent by email. Email sent from UiA will 
go to your UiA email account, not your 
private email account.  
 
The ECTS course catalogue is found 
here: www.uia.no/ects. It is a transla-
tion of the Norwegian study handbook, 
and you should f nd all course descrip-i
tions here, as well as a lot of useful 
practical information. The examination 
regulations are also included, and stu-
dents are expected to be familiar with 
these. 
 
Service centre 
The service centre is one of the f rsti  
places you'll go. Here you will f nd in-i
formation about your studies, exami-
nations, admissions, etc. Opening 
hours: Monday, August 17: 8:00-18:00. 
Mondays to Fridays: 8:00-15:30 in 
Kristiansand and 8:30-14:15 in Grim-
stad. Phone: 38142100 (Kristiansand) 
or 37253200 (Grimstad) or send an 

email to: Servicetorget@uia.no. The 
Service centre can also arrange for 
student advisement. The International 
Off ce also has an off ce here open forii  
exchange students on Mondays. 
 
Career centre 
The career centre is located at the ser-
vice centre and offers career advise-
ment, job application course, interview 
training and customized workshops. 
Phone: 38142383 or email: karriere-
senteret@uia.no 
 
University Library 
The library has a full range of informa-
tion services as well as access to bo-
oks, magazines, f lms, computers andi  
quiet areas to study. See the library's 
separate brochure or website for more 
information. 
http://www.uia.no/en/portals/library 
 
Schedules 
Your class schedule is online at 
http://www.uia.no/english 
 
Student cards 
In addition to your semester card, you 
will receive a student card. The card 
will entitle you to borrow books, ac-
cess buildings, print, copy and scan. 
You will receive a PIN that you can use 
to get into certain buildings after clo-
sing time. You can also use your stu-
dent card and semester card to re-
ceive special offers for students 
throughout Norway.  
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Semester and examination  
registration 
 
When you arrive, you will receive a se-
mester card. A pin code is printed on 
the attached letter. Exchange students 
are pre-registered and do NOT have to 
approve an individual education plan. 
Although you are registered as a stu-
dent, you are not registered for clas-
ses or examinations. You cannot get 
access to all of your information in 
Fronter until you have registered for 
classes and examinations. You have to 
register for classes and examinations 
on the Student Web by September 1 
for autumn and February 1 for spring. 
A guide is available here: 
http://www.uia.no/en/por-
tals/study/exchange_students/af-
ter_arrival/studweb_guide 
If you miss the deadline, you will not 
be able to register for exams!  
 
Degree-seeking students are NOT pre-
registered and have to pay the semes-
ter fee and approve their individual 
education plan. A guide is available 
here: http://www.uia.no/en/por-
tals/study/exchange_students/af-
ter_arrival/studweb_guide 
If you miss the deadline of September 
1, you will not be able to register for 
exams! 
 
IT services 
You will receive a username, password 
and email address while a student of 
UiA. As soon as you receive your se-
mester card and student ID, you can 

contact the IT department to receive 
these. The off ce is in Room D3041.i  
You can also contact IT by phone: 
38141700, email: it-hjelp@uia.no or at 
the help desk in the library from 8:00-
15:00 or in Room D3041 from Monday 
± Friday from 8:00-20:00. 
 
Fronter 
Fronter is the Learning Management 
System used at UiA. In order to get all 
of the necessary information about 
your classes through Fronter, you 
must register for classes and exami-
nations. We recommend that you do 
this as soon as possible. A Fronter 
course will be offered shortly after ar-
rival. 
 
Printing, scanning and copying 
Each semester, each student is given 
110 NOK (approximately 268 black 
and white pages) in printing quota. 
The price for printing black and white 
is 0.41 per page and colour is 3.50 per 
page. If you need to ref ll your account,i  
go to http://followme.uia.no or contact 
IT services.  
 
Special examination arrangements 
If you need to apply for special exami-
nation arrangements for medical or ot-
her reasons, be sure to do this by Oc-
tober 15 for autumn semester or 15 
March for spring semester. More infor-
mation and an application can be 
found here: http://www.uia.no/en/por-
tals/study/examinations/spe-
cial_exam_arrangements 
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Student life 
 
Student Houses of Culture - Kulturhus 
Students have their own Kulturhus ± 
Luftslottet in Grooseveien in Grimstad 
and éstsia at Gimlemoen in Kristian-
sand. Pir6 has also just opened in the 
centre of Kristiansand. They are run 
by SiA in cooperation with the stu-
dents and are home to musical revi-
ews, concerts, student evenings, quiz-
zes and many other events. It's a great 
way to get to know other students! 
Find more here: Pir6.no, éstsia.no, 
Luftslottet.org 
 
Teams, clubs and organizations ± lag 
og foreninger 
From student newspapers, radio, or-
chestra, and choirs to sports teams 
and academic clubs, there is somet-
hing for everyone at UiA. Most of the 
teams, clubs and organizations will be 
represented on the lawn during the se-
mester start festival. Find out which 
one is right for you!  
The Student Organization in Agder 
(STA) has off ces at Gimlemoen 24 ini  
Kristiansand. 
 
Erasmus Student Network Agder 
ESN Agder is a volunteer student orga-
nization which works primarily to im-
prove the exchange students' stay 
here in Kristiansand. There are six stu-
dents on the board, and about ten vo-
lunteer buddies. Throughout the year 
ESN arranges trips, parties and other 
social events. ESN's main goal is to 
give international students a semester 

abroad where they've experienced 
Kristiansand and other parts of Nor-
way at its best, and made friends for 
life. ESN also focuses on integration 
through Language Exchange, Interna-
tional Day and International Pubs.  
 
The Student Association of Agder 
(SIA)  
SIA is the welfare and cultural organi-
zation for students in Agder. SiA contri-
butes to a safe and comfortable at-
mosphere so that students can have 
the best possible foundation for suc-
cess. SiA runs day care centres, hou-
sing services, bookshops, cafeterias, 
pubs and the gym, and supports festi-
vals and 50 student organisations. 
 
Bookstore 
Sùrbok is Sùrlandet's largest academic 
bookshop, with outlets on campus in 
Kristiansand and Grimstad.  
 
Housing  
SiA operates student housing on, near 
and off-campus. SiA's housing off cesi  
are at Gimlemoen 32 in Kristiansand 
and Grooseveien 36 in Grimstad. 
 
Cafeteria ± Kafe Kampus 
With more than 3,000 visitors every 
day, Kafe Kampus is the most impor-
tant meeting place at UiA, whether you 
are in Kristiansand, Grimstad or Aren-
dal. The cafe in Kristiansand has been 
voted the country's best student cafe-
teria several years in a row.  
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Gym 
Spicheren is Sùrlandet's largest f t-i
ness centre, and one of the most pro-
gressive places to work out in the 
country. With more than 5000 mem-
bers, Spicheren offers a diverse and 
positive place to work out. The gym is 
open to the public, and about half of 
the members pay full fees. It is there-
fore possible to offer students one of 
the best gyms in the country at stu-
dent prices. 
 
 

Health services  
Find out more at www.sia.no 
 
Special Needs 
UiA has several resources available if 
you have special needs. The Off ce fori  
Students with Disabilities is located in 
Sigrid Undsets Hus, building 47, Gimle-
moen and is open from 10:00-14:00. 
Phone: 38141075 or 38142107. You will 
f nd more information here:i  
http://www.uia.no/en/con-
tent/view/full/921 
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Orientation programme for internatio-
nal students 
 
Saturday, January 2 and Sunday, Ja-
nuary 3 ± arrival 
 
Monday, January 4 -  
Room B1006 
Main Orientation 
 
8:00  RISE AND SHINE: meet out-
side of student accommodation at 8 
am. Members of ESN will meet you 
and bring you up to campus for break-
fast. 
8:30   Breakfast: ESN 
9:00  Welcome: Svein Pedersen  
9:30  IT Services: Irfan Madzarevic 
10:00  Accommodation: SiA, Hege 
Tvedt 
10:30  STA, ESN 
11:00  International off ce and whati  
you can expect the f rst week (inclu-i
ding registration, Student ID and se-
mester cards) 
11:45  Norwegian language course 
12:00  Lunch in the cafeteria  
13:00   Tour of campus with ESN 
14:00  Meet your academic supervi-
sors 
 
Tuesday, January 5 
12:00  City tour with ESN 
 
Friday, January 8 
18:00  Game night - ESN (location to 
be announced) 
 
Tuesday, January 12 ± Arrivals, Com-
parative Education 

Wednesday, January 13 
Orientation - CES & lste arrivals 
 
8:30  RISE AND SHINE ± meet out-
side of student accommodation at 8 
am. Members of ESN will meet you 
and bring you up to campus for break-
fast. 
9:00  Breakfast - ESN 
9:30  Welcome: Svein Pedersen  
9:45  IT Services 
10:00  Accommodation, SiA, Hege 
Tvedt 
10:30  International off ce and whati  
you can expect the f rst week (inclu-i
ding registration, Student ID and se-
mester cards, Norwegian language 
course) 
12:00  Lunch in the cafeteria  
13:00  Tour of campus with ESN 
 
SEMINAR 
FOR ALL STUDENTS WHO HAVE ARRI-
VED SO FAR:  
 
14:00  Being a student in Norway: 
All you need to know about exams, the 
student association, student parlia-
ment and student life in Norway (sup-
port services). 
14:30  Deadlines are Deadlines: Sig-
ning up for classes and examination 
registration, handing in obligatory as-
signments, etc.  
15:00  What to do when you need 
someone to talk to 
15:30  Things that may surprise you 
about being a student in Norway 
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Wednesday, January 26 
Orientation for Outdoor Education  
Students 
10:00  Summary of all information 
given during previous orientations 
 
12:00  Group photo (ALL STU-
DENTS) 
12:15  Lunch in the cafeteria  
13:00  Tour of campus with ESN 
 
Thursday, January 27 
18:00  Off cial Welcome Dinner ±i  
student cafeteria 

IMPORTANT DEADLINES: 
 
Exam registration: Sept. 1 for autumn, 
Feb. 1 for spring. No registration, no 
exam! 
Special exam arrangements: Apply by 
Oct. 15 for autumn, March 15 for 
spring. 
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CHECK LIST:  
 
· Get your student card at the Service 
Centre (remember to take an ID and 
your semester card) 
· Register for classes and exams (on 
the student web) ASAP 
· Register your correct addresses 
(home and Norwegian) on the student 
web 
· Get a Norwegian student email-ad-
dress: student@uia.no in the Service 
Centre or Room D3 041.  

· Log on to Fronter and check that you 
have all the right ªroomsº 
· Check your Norwegian email ad-
dress and Fronter at least once a week 
for important information  
· Make sure you register any changes 
in your classes on your learning agre-
ement, get it signed by your academic 
coordinator, and return it to the Inter-
national Off ce i
· Meet any requirements your home 
university has! 
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UNIVERSITETET I AGDER 
KRISTIANSAND I GRIMSTAD I ARENDAL 
GIMLEMOEN 25A SERVICEBOKS 422 4604 KRISTIANSAND 
TELEFON +47 38 14 10 00 POSTMOTTAK@UIA.NO WWW.UIA.NO 

Any questions? 
For academic questions, contact your academic coordinator. 
For general questions, contact the Service Centre. 
For housing questions, contact the housing off ce (SiA) i
For anything else, contact the International Education Off ce. i
Mondays: at the Service Centre from 9-3 pm 
Other days: D3019 or Clare.Jortveit@uia.no or 38141264 
 
Emergency numbers in Norway: 
Ambulance: 113 
Police: 112 
Fire: 110 
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